
 

                    BRIEFS 
Online Services 

Just a reminder that the City offers Online 

Services which allows you to: 

 Access your utility account 

 Pay your bill and or fines 

 Apply for a permit or trade licenses 

 Schedule permit inspections 

All through a secured access point and offer-

ing 24/7 access to you account information. 

If you have not done so already then visit the 

City’s website at www.alamoheightstx.gov 

and sign up today.  

Texas Health and Human 
Services (HHS): 

HHS encourages all Texans in need of 

COVID-19 information and referrals 

to community resources to call the  

2-1-1 Texas hotline 24 hours a day, 7 

days a week.  
Alamo Heights Animal Care Services 

 
 

On September 10th, the Alamo Heights Animal Care Services is 
participating in The Big Give, a county wide day of giving meant 
to celebrate all the good being done in our communities. You 
will have 24 hours to give to causes closest to your heart. To 
support our campaign and ensure that missing pets and stray 
animals are kept safe in Alamo Heights, please go to: 
 

https://www.thebiggivesa.org/organizations/alamo-heights-
animal-care-services  

 

Alamo Heights Animal Care Services rescues around 300 animals each year and the generous 
support of our animal loving community makes saving these lives possible.  
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Austin Highway/Lower Broadway  

Improvement Project 

What is the Austin Highway/Lower Broadway Improvement Project? 

The Austin Highway/Lower Broadway Improvement Project consists of lower Broadway 

(Austin Highway to Burr - .7 miles), including Broadway and Austin Highway for a total 

amount of 1.13 miles for: 

 Street, sidewalk and bike lane 

 Storm Water Drainage and underground utilities 

 Landscaping Improvements  

All funded by different entities with the bulk of work being primarily along Broadway.   
 

If this bond passes, will there be future community meetings to discuss 

and provide input on design of Broadway? 

Virtual town hall meetings will be held via Zoom, livestreaming via Vimeo, YouTube and 

Facebook Live: 

  Wednesday, September 9
th
 at 6:00 p.m. 

 Tuesday, September 22
nd

 at 6:00 p.m. 

 Thursday, October 8
th
 at 6:00 p.m.  

 

For more frequently asked questions and details visit: 

https://www.alamoheightstx.gov/news/stories/november-3-2020-special-bond-election/    

https://www.thebiggivesa.org/organizations/alamo-heights-animal-care-services
https://www.thebiggivesa.org/organizations/alamo-heights-animal-care-services


 

 

CITY 
CALENDAR 
 
 
 

SEPTEMBER 
 

Monday, September 14 
City Council Meeting 
5:30 p.m. 
 
 

Tuesday, September 15  
Architectural Review Board 
5:30 p.m. 
 
Monday, September 21 
City Council Meeting 
5:30 p.m. 
 
 

Monday, September 28 
City Council Meeting 
5:30 p.m. 

OCTOBER 
 
Monday, October 5 
Planning and Zoning Meeting 
5:30 p.m. 
 
 

Wednesday, October 7 
Board of Adjustment Meeting 
5:30 p.m. 
 
Monday, October 12 
City Council Meeting 
5:30 p.m.  

USEFUL PHONE NUMBERS 
911 for EMERGENCY 

Fire/EMS (Non-Emergency): 210-824-1281 

Police (Non-Emergency): 210-822-3321 

Administration and Finance: 210-822-3331 
 

 

 

 

Public Works: 210-882-1518 

Water: 210-882-1507 

Community Development: 210-826-0516 

Court Clerk: 210-882-1501 

  

School Zone Safety 
 

Per the recommendation of the Bexar County Metro Health department school began re-
motely on August 17th. Face to face learning will begin on Tuesday, September 8, 2020, de-
pending on the local health situation at that time. The Alamo Heights Police Department urges 
all motorists to use caution and be more alert while driving on streets around the school cam-
puses and anywhere children may be walking or riding their bicycles to school. Students are 
easily distracted this time of year and may inadvertently get too far away from the curb or 
cross the street without looking both ways. 
 

Remember that the speed limit in ALL school zones is 20 m.p.h.  
 

Streets around school campuses can become heavily congested before and after school. If 
traveling through or near a school zone, please plan accordingly and expect delays.  
 

According to Texas law, drivers have to stop when a school bus extends its stop sign or when 
it turns on its flashing red lights. Examples of when  you must stop are:  


