[
PORATE
NCOREORATED

YOUR OFFICIAL
SOURCE FROM
CITY HALL

October 2026

Access Your Utility Data at Customers’ Online Portal BRIEFS

With the installation of Advanced Meter Infrastructure (AMI) water meters, Ala-
mo Heights utility account owners will be able to interact, monitor and make pay- | 2RI d kAT TS il o[-
ment on their account via the same municipal online portal residents and business-
es already use.

Sunday, November 1st is the time to
“fall back” and also give your smoke
The AMI water meters take meter reads and update water usage at the city’s daily [ eEEE06e R

scheduled intervals. Utility customers will be able to set up proactive alerts for
potential leaks, over-usage and more. You are able to make informed decisions
about water usage and conservation.

Remember to change your clock time
and also to change the batteries in your

. smoke detectors.
Once your water meter has been replaced with an AMI water meter and you al-

ready have an online account, you will be able to access the additional tabs. If FEuleGelEEaeaE el ESEiEan=rs
you do not have an online account, create an account at https:/ FGE SR leiine g Eeigg ol Gy
alamoheightstx.municipalonlinepayments.com/alamoheightstx/utilities to  VIeW [e aas e/

information about your water account.

If you have any questions about the new water meters, email public- National Take Back Day
works@alamoheightstx.gov.

AHPD officers will accept expired, un-
used, and unwanted prescription drugs,

om/alamoheightstx/utilities

no questions asked.

Capped syringes, epi-pens, or other in-
jectable devices will be accepted.

Alamo Heights, TX

When: Saturday, October 24th
Billing Utilities

Time: 10a.m.to2p.m..

Where: Alamo Heights City Hall
6116 Broadway

E East (rear) entrance
D

Quick pay Sign in or sign up
Just need to pay your bill? Click quick pay below. You'll need your Create an account 1o view details, manage single & multi-accounts,
account number. No login necessary. multi-bill pay, and e-Billing

Quick pay Sign in or sign up




Voter Centers in Bexar County

During the November election, voters can vote at any Bexar County designated polling
site.

Voter Center Model—with the Voter Center Model, the voter can vote at any Bexar
County Election Day designated polling sites just as similar to Early Voting. Early Vot-
ing allows a voter to vote anywhere Bexar County has designated as their polling sites
during Early Voting period. On Election Day, voters can vote at any polling site (voter
center) within Bexar County. The Voter Center Model has been adopted to decrease the
number of provisional ballots and provide additional convenience.

The City of Alamo Heights does not have any city-related items on the November 3rd
Joint General, Special, and Bond Election ballot; however, City Hall will be a Voter
Center (polling site) on Tuesday, November 3rd, Election Day from 7 a.m.—7 p.m.

HALLOWEEN SAFETY Tips

Each year nearly 3,500 people of all ages in the United States
unintentionally sv 'allow button batteries, also known as watch or col
batteres, used to power many eler‘tmmca including toys, decorationsd’
and remote controls.

including children, were hospitalized for battery
’. ingestion related injuries between 1993 and 201 3. All battery related
* fatalities reported involved button batteries.

Halloween is thrilling for kids and they are
often distracted and excited while
participating in the festivities.
However, some decorations, such as 4
candles, can be potentially dangerous. Be sure to choose
decorations, costumes, and accessories that are made with
flame-resistant, flame-retardant or non-combustible

A HAUNTED H0US

Before you decorate, inspect each electrical
itermn and discard any with damaged wires. |f
you're using electrical products outside,
make sure they are marked “for outdoor
use.” Keep electric cords out of high-traffic
areas, where they can be a tripping hazard
to trick-or-treaters. And be sure to plug all
outdoor decorations into circuits protected

y Ground Fault Circuit Interrupters (GFCIs)
to prevent electric shock.
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| l—l ) | - e) USEFUL PHONE NUMBERS
r I._l [ 911 for EMERGENCY Public Works: 210-882-1518
N | 1 J- “) Fire/EMS (Non-Emergency): 210-824-1281 Water: 210-882-1507
Police (Non-Emergency): 210-822-3321 Community Development: 210-826-0516

Administration and Finance: 210-822-3331 Court Clerk: 210-882-1501




