
      BRIEFS 
Daylight Savings Time 
Sunday, November  1st is the time to 
“fall back” and also give your smoke 
detectors a fresh start. 
 

Remember to change your clock time 
and also to change the batteries in your 
smoke detectors. 
 

Smoke detectors are only as effective as 
the batteries that keep them “looking” 
for smoke.  
 

NaƟonal Take Back Day 
AHPD officers will accept expired, un-
used, and unwanted prescription drugs, 
no questions asked.  
 

Capped syringes, epi-pens, or other in-
jectable devices will be accepted. 
 

When:  Saturday, October  24th   
 

Time:  10 a.m. to 2 p.m.. 
 

Where:  Alamo Heights City Hall 
 6116 Broadway 
 East (rear) entrance 
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Access Your Utility Data at Customers’ Online Portal 

With the installation of Advanced Meter Infrastructure (AMI) water meters, Ala-
mo Heights utility account owners will be able to interact, monitor and make pay-
ment on their account via the same municipal online portal residents and business-
es already use.   

The AMI water meters take meter reads and update water usage at the city’s daily 
scheduled intervals.  Utility customers will be able to set up proactive alerts for 
potential leaks, over-usage and more.  You are able to make informed decisions 
about water usage and conservation.   

Once your water meter has been replaced with an AMI water meter and you al-
ready have an online account, you will be able to access the additional tabs.  If 
you do not have an online account, create an account at https://
alamoheightstx.municipalonlinepayments.com/alamoheightstx/utilities to view 
information about your water account. 

If you have any questions about the new water meters, email public-
works@alamoheightstx.gov. 



 
 

CITY 
CALENDAR 
 
 
 

OCTOBER  
 

 
Monday, October 5 
Planning & Zoning MeeƟng—
Cancelled 
5:30 p.m. 
 
Wednesday, October 7 
Board of Adjustment MeeƟng 
5:30 p.m. 
 

 
 
 

Monday, October 12 
City Council MeeƟng 
5:30 p.m.  
 
 
Tuesday, October 20 
Architectural Review Board 
5:30 p.m. 
 
 

 
Monday, October 26 
City Council MeeƟng 
5:30 p.m. 

USEFUL PHONE NUMBERS 
911 for EMERGENCY 
Fire/EMS (Non-Emergency): 210-824-1281 
Police (Non-Emergency): 210-822-3321 
AdministraƟon and Finance: 210-822-3331 
 

 
 
 

Public Works: 210-882-1518 
Water: 210-882-1507 
Community Development: 210-826-0516 
Court Clerk: 210-882-1501 

  

 

  Voter Centers in Bexar County 

During the November election, voters can vote at any Bexar County designated polling 
site. 

Voter Center Model—with the Voter Center Model, the voter can vote at any Bexar 
County Election Day designated polling sites just as similar to Early Voting. Early Vot-
ing allows a voter to vote anywhere Bexar County has designated as their polling sites 
during Early Voting period. On Election Day, voters can vote at any polling site (voter 
center) within Bexar County. The Voter Center Model has been adopted to decrease the 
number of provisional ballots and provide additional convenience. 

The City of Alamo Heights does not have any city-related items on the November 3rd 
Joint General, Special, and Bond Election ballot; however, City Hall will be a Voter 
Center (polling site) on Tuesday, November 3rd, Election Day from 7 a.m.—7 p.m. 


