
 

      BRIEFS 
Daylight Savings Time 

Sunday, November 2nd is the time to 
“fall back” and also give your smoke 
detectors a fresh start. 

Remember to change your clock time 
and also to change the batteries in your 
smoke detectors. 

Smoke detectors are only as effective as 
the batteries that keep them “looking” 
for smoke.  

Voter Centers in Bexar County 

During the November elecƟon, voters 
can vote at any Bexar County designat-
ed polling site as similar during Early 
VoƟng.  On ElecƟon Day, voters can 
vote at any designated polling site 
(voter center) within Bexar County. 

 The City of Alamo Heights does not 
have any city-related items on the No-
vember 4, 2025 Joint ConsƟtuƟonal 
Amendment, General, Special, and 
Bond ElecƟon ballot; however, Alamo 
Heights City Hall will be a Voter Center 
(polling site) on Tuesday, November 4th 
from 7 a.m.—7 p.m.  

 

YOUR OFFICIAL  
SOURCE FROM  

CITY HALL  
 

 

JULY 2020 

 

 CITY 
NEWS 

YOUR OFFICIAL  
SOURCE FROM  

CITY HALL 
 

 

November 2025  

The City of Alamo Heights is upgrading to new standardized wheeled trash bins for all residents 
beginning in November 2025. These durable bins provide more capacity, easier movement, and 
faster, cleaner collection for the community. Public Works staff will deliver bins directly to each 
home at no cost—residents west of Broadway will receive theirs Nov. 10 – Dec. 8, and those east 
of Broadway Dec. 8 – Dec. 30. Your regular trash pickup day will not change. A grace period will 
remain in effect through February 6, 2026, allowing residents to continue using their old containers 
until that date, when only the new bins will be collected.  

Bins will not be delivered on holidays, including Veterans Day, Thanksgiving, Black Friday, or 
Christmas Day. 

For questions or assistance, visit https://www.alamoheightstx.gov/departments/public-works/solid-
waste/, call 210-822-3331 and select option 2, or email publicworks@alamoheightstx.gov. 

To stay informed about this rollout and other city updates, sign up for text and email alerts by visit-
ing https://www.alamoheightstx.gov/alert-notifications/. 

Click here for Frequently Asked QuesƟons (FAQ) for ResidenƟal Accounts 

Click here for Frequently Asked QuesƟons (FAQ) for Commercial Accounts 
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November 
 

Monday, November 3 
Planning and Zoning MeeƟng 
5:30 p.m. 
Cancelled 
 

Thursday, November 6 
Board of Adjustment MeeƟng 
5:30 p.m. 
 

Monday, November 10 
City Council MeeƟng 
5:30 p.m. 

Tuesday, November 11 
Holiday—Veterans Day  
*Offices Closed* 
*REGULAR SOLID WASTE 
PICKUP* 
 

Tuesday, November 18 
Architectural Review Board 
5:30 p.m. 
 

Monday, November 24 
City Council MeeƟng 
Cancelled  
 

Thursday and Friday 
November 27 & 28 
Holiday—Thanksgiving Day  
*Offices Closed* 
*NO SOLID WASTE PICKUP* 

USEFUL PHONE NUMBERS 
911 for EMERGENCY 
Fire/EMS (Non-Emergency): 210-824-1281 
Police (Non-Emergency): 210-822-3321 
AdministraƟon and Finance: 210-822-3331 
 

 
 
 

Public Works: 210-882-1518 
Water: 210-882-1507 
Community Development: 210-826-0516 
Court Clerk: 210-882-1501 

Winter Averaging for Sewer Fees 
Reminder: Your water consumption during the winter months affects your residential sew-
er service fee for the next year. Residential sewer service fees are calcu-
lated based on the average water usage during three consecutive billing 
periods. This year your November, December, and January consump-
tion will be used for your winter averaging. 
 
For more information or questions, please call Utility Billing staff at 210-
882-1507. 

 


