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Alamo Heights City Hall—Polling site

On July 14, 2020, Alamo Heights City Hall is a polling site for
. Bexar County’s joint primary runoff election. City Hall will
only be open to conduct election day activities. For additional
details, sample ballot, and early voting information, visit:
www.bexar.org/elections

When: Tuesday, July 14th

Where: Alamo Heights City Hall
6116 Broadway

Hours: 7:00 a.m.—7:00 p.m.

Remember to bring your ID and voter registration card. During this pandemic, social
distancing is required and wearing a mask is highly recommended.

Sewer Rate Increase

The rate increase and sewer averaging due April 2020, will be on the bill mailed August
10, 2020. Late fees, warning tags and cutoffs will resume effective August 2020.

City ordinance is located at:
https://www.alamoheightstx.gov/wp-content/uploads/Ord-2157-Chpt-19-Delay-of-
Water-and-Sewer-Rate-Increases.pdf

Effective July 1, 2020

Consumption in Residential Multi-family Commercial Institutional Irrigation Rate
Cubic Feet (cf) Rate per 100 cf Rate per 100 cf Rate per 100 cf | Rate per 100 cf per 100 cf
500 or less $0.92 $0.92 $1.30 $0.92 $0.92
501 to 1,000 cf $1.25 $1.25 $1.63 $1.25 $1.25
1,001 to 2,300 cf $1.80 $1.80 $2.18 $1.80 $1.80
2,301 or more $3.05 $3.05 $3.43 $3.05 $3.05

THAT Section 19-112, is amended to adopt Sewer Rates, as follows:
Effective July 1, 2020

Multi-Family, Commercial,
Industrial Standard Rate
Rate Per 100 Cubic Feet Per 100 Cubic Feet Per 100 Cubic Feet

Consumption in Residential Standard Institutional Standard Rate

Cubic Feet

Base Rate 500 cf or less | $23.53 $23.53 $23.53

501 cf or more $3.93 $3.93 $3.93

BRIEFS

Annual Water Quality

Report

Report is available at:

www.alamoheightstx.gov/wp-
content/uploads/2019-2020-
Report-final.pdf

Sign Up for E-Billing

Alamo Heights Utilities offers
to our customers the ability to
receive your monthly utility
bill paperless via email.

Go to the City website at
www.alamoheightstx.gov and
click on Online Services. It will
then take you to our Online
Services web portal where
you can sign up for

E-Billing.

If you have any questions
contact Jennifer Reyna at

210-832-2209 or
jreyna@alamoheightstx.gov.

Sign up to receive Alert notifi-
cations for the City of Alamo
Heights with Smart911 at:

https://www.alamoheightstx.gov/
alert-notifications/
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CITY
CALENDAR

July

Monday, July 13
City Council Meeting
5:30 p.m.

Tuesday, July 21
Architectural Review Board
5:30 p.m.

Monday, July 27
City Council Meeting
5:30 p.m.

AUGUST

Monday, August 3
Planning and Zoning Meeting
5:30 p.m.

Wednesday, August 5
Board of Adjustment Meeting
5:30 p.m.

Monday, August 10

City Council Meeting
5:30 p.m.
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Upcoming Technology for Public Meetings

There are upcoming technical changes to the Council Chambers that will allow
livestreaming and conduct public meetings via Zoom. These upgrades will be
made soon to allow us to keep up with the needs of today.

COVID-19

Announcements

City Hall remains closed in concern for everyone’s health and safety. Cur-
rently, the City Manager and elected officials continue to evaluate any re-
opening of city facilities to the public in light of the COVID-19 pandemic.
Refer to the City’s website for any announcements at
www.alamoheightstx.gov and/or sign up to receive the City’s email blasts
by visiting the website, scroll to the bottom of the home page, click on Alerts
and create an account to be a subscriber of your customized news/alerts. If
you haven’t visited these excellent resources, do so, especially during these
challenging times.

COVID-19 Resources
Bexar County - https://www.bexar.org/3234/COVID-19

Governor Greg Abbott — www.gov.texas.gov

San Antonio https://covidl9.sanantonio.gov/Home
The City of San Antonio has a COVID-19 hotline: 210-207-5779.
Center for Disease Control and Prevention — www.cdc.gov

The City of Alamo Heights follows Bexar County’s orders that have been es-
tablished since the City has declared their local state of disaster declaration as
of March 17, 2020.

\\l Counl Me In
« Cens_u_s 2020

Don’t forget to participate in Census 2020. It’s not too late. You can still sub-
mit your response via online at www.my2020census.gov, mail, or telephone
dialing 844-330-2020. Beginning August 11th through October 31st, the Cen-
sus Bureau will start sending census-takers into communities, who will go door-
to-door to collect data and ensure that everyone in our community is counted.
It’s quick and easy, everyone counts!

USEFUL PHONE NUMBERS
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911 for EMERGENCY

Fire/EMS (Non-Emergency): 210-824-1281
Police (Non-Emergency): 210-822-3321
Administration and Finance: 210-822-3331

Public Works: 210-882-1518

Water: 210-882-1507

Community Development: 210-826-0516
Court Clerk: 210-882-1501
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