
CITY OF ALAMO HEIGHTS 
6116 Broadway 

San Antonio, Texas 78209 
210-822-3331 

FAX 210-822-8197 

 

 

December 16, 2015 

 

CITY OF ALAMO HEIGHTS 
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San Antonio, TX 78209 
 

CITY OF ALAMO HEIGHTS, TEXAS 
SEEKING PROPOSALS FOR 

AUTOMATIC METER READING SERVICES 
 

The City of Alamo Heights is seeking proposals from Respondents to provide Automatic Meter 
Reading  and related services. 
 
Sealed Requests for Proposals will be received until 2:00 p.m., Friday, January 15, 2016 by 
the City Secretary at City Hall, 6116 Broadway, which will then be publicly opened and 
acknowledged thereafter in the City Council Chamber, 6116 Broadway.  Sealed Requests For 
Proposals shall be marked “Automatic Meter Reading” on the outer envelope. 
 
Request For Proposals packets may be obtained from the Administration Dept. or on the City’s 
website www.alamoheightstx.gov.  Questions may be directed to Patrick Sullivan, Public Works 
Director at psullivan@alamoheightstx.gov. 
 
Jennifer Reyna 
City Secretary 
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INTRODUCTION 
General Information  
The City of Alamo Heights (City) is soliciting Proposal(s) (RFP’s) from vendors who are 
interested and qualified to provide a turn-key installed Automated Meter Reading system 
(AMR). Scope of work includes, but is not limited to, automated meters procurement and 
installation, hardware, software, integration with existing systems, testing, and training. 

AMR technology should provide the City with a more efficient method of collecting meter reads 
and provide gps location. The AMR system should collect consumption data using a drive-by 
system, a mobile protocol or some other collection system(s) that will reduce the need for 
monthly physical reading of each meter. 

The proposals should include schedule, and information related to pricing for all meters, 
hardware, software, installation, and training. 

The City strongly desires to contract with a single vendor to procure and install meters, software, 
and hardware necessary to accomplish all work and/or services outlined in this RFP. 

Interested parties should submit one (1) original, five (5) copies and one (1) electronic version 
(CD-ROM) of the proposal which should be returned in a sealed envelope bearing the name and 
address of the respondent. Response packages will be accepted until 2:00 pm on January 8, 
2016, and should be addressed to: 

City Secretary  
City of Alamo Heights 
6116 Broadway 
Alamo Heights, Texas 78209 
(210) 822-3331 

SCHEDULE OF IMPORTANT DATES 
The tentative schedule for this RFP is as follows. The City reserves the right to change the 
schedule of dates as it deems necessary. 

Release RFP to Vendors and begin advertisement December 16, 2015 
Pre-Proposal Conference January 4, 2016 10:00 a.m. 
Deadline for Questions & Inquiries January 6, 2016 5:00 p.m. 
Proposal Submission Deadline January 15, 2016 2:00 p.m. 
Interviews and field testing, if required February 2016 
Contract Evaluations/Negotiations February 2016 
Earliest Award by City March 2016 
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BACKGROUND INFORMATION 
Current Environment  
Currently, the meter system is divided into 8 books or read routes with one monthly billing cycle. 
Meters are read beginning on the last week of each month until completed. The typical 
timeframe to read all 8 books is 5 days. All meters are located inside the City Limits or within 
the City’s Water Service Area. The City currently reads its meters on a monthly basis using 
Datamatic Roadrunner EX7 Handheld.  The data is downloaded to Incode/Tyler Technologies 
billing system. 

The City currently has approximately 3,046 conventional water meters that meter by cubic feet 
with sizes ranging from 5/8” to 6”. The conventional system consists of a mixture of meters 
including Master, Neptune, Arad, Precision, Rockwell, Schlumberger, Badger and others. The 
meters are located either in the front of the property or in the alleys and the city is located within 
a 2.1 square mile area. The breakdown of existing conventional meters is as follows: 

5/8 inch meters – 1,771 
3/4 inch meters –    386 
1 inch meters –     654 
1 1/2 inch meters –  160 
2 inch meters – 62 
3 inch meters – 9 
4 inch meters – 3 
6 inch meters – 1 
Approximate Total 3,046 

All existing meter counts included in this RFP are approximate and are subject to deviation. The 
proposal shall include unit costs for each meter size and compensation will only be provided for 
actual meters installed. 

SCOPE OF WORK 
Objectives  
The City seeks to replace the existing meter system including meters, meter reading hardware, 
and meter reading software with an AMR system. The City seeks to acquire these systems that 
meet the following objectives: 
1)   Meter reading in the most cost effective manner possible with gps location 
2) Ability to perform advanced data analysis of incremental meter readings 
3) Maximization of existing investments in meter reading technology 
4) Support conservation monitoring and enforcement 
5) Provide 99% + accurate meter readings 
6) Provide electronic meter swap conversion to be intergrated with INCODE 
 
Vendors must provide a price list of any items that may come up during the conversion 
process. Maintenance will be performed by city staff.  

Vendors should be prepared to review the existing system configuration and set up and to make 
specific recommendations for improvement. To facilitate this review, the City will host a pre-
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proposal conference to answer any questions prior to the due date. This meeting will be held at 
Alamo Heights City Hall, 6116 Broadway, Alamo Heights, TX 78209 on the date and time 
specified herein. Interested responders are highly encouraged to attend this session. 

Any addenda issued for the project will be posted to www.alamoheightstx.gov by December 
30, 2015, at 5:00pm. Vendors must acknowledge any addenda issued on the outside of the 
sealed proposal package. 

System Requirements  
The City requires a turn-key system compatible with the Incode billing software. The intent of 
this RFP is to allow vendors to provide the City with the best solution given the City’s current 
metering configuration and requirements. 

The following system components are desired by the City and should be considered minimum 
system components. If the proposal does not meet all of the listed desired components, an 
exclusion statement must explicitly be included in Tag H of the proposal. Failure to exclude any 
of the requirements will be considered an affirmative response to the requirements being included 
in the proposal price. 

1) System and Meters Functionality 
a) All meters shall be potable cold water meters conforming to one of the the following 

specifications: 
i) AWWA C-708 Multi-Jet 
ii) AWWA C-700 Positive Displacement 
iii) AWWA C-702 Compound Meters 

  b) The meter reading system shall deliver tamper status information for all water customers. 
c) The end-point technology shall measure the possibility of downstream leaks by using 

consumption thresholds. It shall also set alerts for backflow / cross connection, high 
consumption, and zero consumption. 

d) Meters shall be guaranteed to be free from defects in materials and workmanship for a 
minimum of 10 years from the date of installation. The vendor shall provide a 10 year 
AWWA New Meter Accuracy Guarantee. 

2) Network and Data Collection Functionality 
a) The network technology shall represent each meter’s and network component’s 

functional status in the form of a mapping display. 
b) The register shall store at least 60 days of consumption points in 60 seconds to 1 

hour intervals. 
c) The system shall be compatible with Windows 7 and upgradable to future versions of 

Windows operating systems. 
d) The system shall support migration of 12 months of historical meter data for the 

purpose of analyzing usage patterns. 
e) The system proposed should not require the City to obtain an FCC license. 
f) The City requires one handheld and a laptop to be used for the system. 
g) The City desires that the AMR system functions, reports, and data on the control 

computer be securely accessible remotely by properly authorized persons. 
3) Miscellaneous Requirements 
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a) Existing meters shall be photographed with its consumption displayed prior to removal. 
Photographs and a spreadsheet detailing the address, consumption level, serial number of 
the meter, and new serial number shall be delivered to the City on a periodic basis 
throughout the installation phase. 

b) Existing meters shall be delivered to the City of Alamo Heights Public Works Complex 
after removal. The City will dispose of meters at the end of the project. If the vendor 
chooses to retain the meters, the proposal shall include a specific cost adjustment 
accordingly. 

c) Vendor will be responsible for coordinating meter replacement with the owner and 
tenants.  All installation technicians must have gone through a background check and 
experienced with this type of project and be clearly identifiable with name badges and 
professional in appearance. Vendor must indicate if the technicians are contracted or 
employees. 

d) Vendor needs to provide a high and low accuracy for each meter size. 

4) Additional Field Services 
 The City of Alamo Heights request information relating to additional field services that may 

need to be provided during the process of chaning out water meters. These additionally 
requested items include, but not limited to: 
a) Replacing any existing failed or failing water meter shut off valves (crub stops) 
b) Resetting any existing water meter boxes that may be improperly installed 
c) Replacing any existing water meter boxes and lids that are imprperly sized for the 

existing meter application and/or are presently broken 
d) Replacing any existing water meter box lids that are broken 
e) Re-pipping any existing meter installations that are improperly installed and/or failing 

due to priping issues 
Any materials used in the execution of the additional filed services will be prior approved for 
make and model by the City of Alamo Heights. 

Overall Proposal Requirements  
1) The proposals must include: 

a) pricing for data collection hardware and software; 
b) pricing for meters in standard sizes ranging from 5/8” to 6”; 
c) pricing for turn-key installation for all meters, including any new lids or boxes that may 

be required to ensure compatibility; 
d) installation and training costs for data collection hardware and software; 
e) estimated life span of the meters and warranty information. 
f) Any warranty replacements must be able to be delivered within 3 weeks and supplies 

must be available for the life of the meters 

2) The proposals should provide consideration and discussion of an installation schedule and 
concept plan to include: 
a) phasing of meter installation based on region, meter size, meter age or other; 
b) explanation of how the new system will allow manual reading of existing system 

during the transition period; 
c) methods for dealing with any other concerns that you may be aware of which 

were unforeseen or unmentioned in this document. 
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d) Detailed plan for data conversion to the new meter and meter reads through 
INCODE billing software. 

e) Training will be provided to city staff regarding operations and billing 

3) Selected vendors must be able to provide up to 30 meters to be field tested to ensure meter 
signals are being read as the vehicle passes by. This must be done within 1 week if the City asks 
for field testing.  
 
SPECIAL PROVISIONS 
Non-Interference  
The vendor must propose a system that will allow continued use of the existing meter system 
while the new system is phased in over the installation period. 
 
Deliverables  
The deliverables shall be accepted by the City when (1) the deliverables have been delivered, 
installed and made ready for the use of the City’s site in accordance with the installation and 
operating specifications; (2) City has tested the deliverables and the deliverables have passed 
testing; (3) City agrees that deliverables meet or exceed the specifications and those contained in 
the scope of work and order concerning performance and capabilities of the deliverables, and (4) 
training has been completed satisfactorily according to the Director of Public Works. 

Acceptance Testing  
Once the deliverables are installed in City’s premises as specified herein with regard to the Final 
Installation Date, the vendor shall notify the City in writing that the deliverables as specified 
have been installed, are in good working order, and are ready for use; that the modifications or 
enhancements are completed as defined and specified herein, are in good working order, ready 
for use, and to the best of the vendor’s knowledge is one hundred percent (100%) operational and 
that the deliverables as installed are ready for testing. At that point, the City shall have thirty (30) 
working days to perform and complete acceptance testing on-site. If the deliverables pass such 
testing, the City shall so notify the vendor in writing termed the Certificate of Acceptance. If the 
deliverables as installed fail to pass such testing, City shall notify the vendor in writing and the 
vendor shall then have ten (10) working days to correct any failure. The vendor shall then certify 
to the City that the failure has been corrected and the City shall have ten (10) working days for 
additional testing, at which time the City shall supply the Certificate of Acceptance if the 
deliverables pass testing. If the deliverables fail testing twice, at the City’s option: (1) the 
correction period may be extended as agreed by the parties; or (2) City may terminate the 
Agreement, return the specifications, product and documentation to the vendor and the vendor 
will refund to the City any payments previously given to the vendor for the deliverables and 
modifications or enhancement pursuant to the Agreement. 

TERMS AND CONDITIONS 
Receipt of Proposals  
The submitted proposal(s) must be received by the City Secretary’s Office prior to the time and 
date specified. The mere fact that the proposal was dispatched will not be considered; the vendor 
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must insure that the proposal is actually delivered. Proposals submitted via facsimile will not be 
accepted for any reason. 
 
Questions and Inquiries  
Questions and inquiries about this RFP should be directed to Patrick Sullivan, Director of Public 
Works at (210) 882-1506 or psullivan@alamoheightsx.gov Questions should be submitted in 
writing on or before 5:00 pm on the date specified herein. 

Reservations  
The City reserves the right to accept or reject any or all proposals as a result of this request , to 
negotiate with all qualified sources, or to cancel, in part or in its entirety, this RFP if found to be 
in the best interest of the City. The City may, at its sole discretion, allow minor deviations from the 
RFP requirements if deemed in the best interests of the City. Additionally, although the City desires 
to contract with a single vendor for all work/services to be provided, the City reserves the right to 
split the work/services and deal with multiple vendors if it is deemed to be in the City’s best 
interest. All proposals become the property of the City of Alamo Heights.  

Reimbursements  
There is no express or implied obligation for the City of Alamo Heights to reimburse responding 
vendors for any expenses incurred in preparing proposals in response to this RFP and the City 
will not reimburse responding vendors for these expenses, nor will the City pay any subsequent 
costs associated with the provision of any additional information or presentation, or to procure a 
contract for these services. 

Communication  
The City shall not be responsible for any verbal communication between any employee of the 
City and any potential vendor. Only written requirements and qualifications will be considered. 

Management  
Should there be a change in ownership or management; the contract shall be canceled unless a 
mutual agreement is reached with the new owner or manager to continue the contract with its 
present provisions and prices. This contract is nontransferable by either party. 

Insurance  
See Attachment E 

Payment Terms  
Invoices must be submitted by the vendor in duplicate to the City of Alamo Heights, 
Accounting Dept, 6116 Broadway, Alamo Heights, Texas 78209. All invoices to be paid in full 
within 30 days after satisfactory delivery and billing of goods or services. 

Performance Bonds  
The vendor is required to furnish a Performance Bond in a penal sum of One Hundred Percent 
(100%) of the total amount payable under the contract and a Labor and Material Payment Bond 
in a penal sum of One Hundred Percent (100%) of the total amount payable under the contract. 
The surety shall be licensed to do business in Bexar County, Texas, and be acceptable to the 
City. 
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Pricing 
All pricing submitted with the proposal must be guaranteed for a minimum of ninety (90) days. 
Vendor Financing – as an option, the city will consider vendor financing of this project and 
requests pricing financing the project for a 3 year or 5 year option.   

Negotiations  
Negotiations may be conducted with as many as three of the responsible vendor(s) that submit 
proposals that are reasonably suitable for selection. All vendor(s) reasonably suitable for 
selection based on criteria set forth in this RFP may be given an opportunity to make a 
presentation and/or interview with the Project Team. Following any presentations and/or 
interviews, vendors will be ranked in order of preference and contract negotiations will begin 
with the top ranked vendor. Should negotiations with the highest ranked vendor fail to yield a 
contract or if the vendor is unable to execute said contract, negotiations will be formally ended 
and then commence with the second highest ranked vendor, etc. 

Award of Contract 
Award of the contract shall be made to the responsible vendor(s) whose proposal is determined 
to be the best evaluated offer resulting from the proposal and negotiation process, taking into 
consideration the relative importance of price and other factors set forth in this RFP. 

EVALUATION FACTORS 
After receipt of proposals, the City of Alamo Heights will use the following criteria in the 
selection process. These evaluation factors will assist in determining which vendors, up to 
three, will be selected for follow-up presentations. The City may, at its sole discretion, elect 
not to conduct presentations and begin contract negotiations with the top-ranked vendors as 
described in this RFP. 

30% Rates and expenses 
25% Qualifications and experience 
15% Project time-line 
15% Project design and methodology including technical approach and understanding 
of the scope of the project. 
10% Single vendor overseeing entire project with detailed experience information  
5%       References 

FORMAT REQUIREMENTS 
You may respond in writing by sending, one (1) original, five (5) copies and one (1) electronic 
version (CD-ROM) of the proposal in a sealed envelope bearing the name and address of the 
respondent. 

The City of Alamo Heights requires comprehensive responses to every section within this RFP. 
To facilitate the review of the responses, vendors shall follow the described proposal format. The 
intent of the proposal format requirements is to expedite review and evaluation. It is not the 
intent to constrain vendors with regard to content, but to assure that the specific requirements set 
forth in this RFP are addressed in a uniform manner amenable to review and evaluation. 
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TAB A Qualifications and Experience 
1) Describe the qualifications and experience of the vendor in the last thirty-six (36) months in 

performing services in similar size and scope. Particular emphasis will be placed on 
vendors that have provided similar services in municipalities. 

2) Identify the project manager and each individual who will work on this project. 

TAB B Rates and Expenses (System) 
1) Provide a proposed fee schedule for the system installation. Such as hardware, software, 

meter reading equipment, and other appurtenance to facilitate automated meter reading. 
2) Expenses not specifically listed will not be considered reimbursable. 

TAB C Rates and Expenses (Meters) 
1) Provide a proposed fee schedule and replacement timeline for the meter exchange program. 

Please discuss the rationale for this proposed schedule. 
2) Expenses not specifically listed will not be considered reimbursable. 

TAB D Project Timeline 
1) Proposals must provide chronological timeline of each task or event and the estimated time 

required to complete the engagement. 

TAB E Project Design and Methodology 
1) Proposals must indicate the technical approach used and a clear understanding of the scope of 

the work, including a detailed project plan for this project outlying major tasks and 
responsibilities, time frames, and staff assigned for each category of the scope of work 
identified above. 

2) Proposals shall clearly distinguish the vendor’s duties and responsibilities and those of the 
City. Absence of this distinction shall mean the vendor is assuming full responsibility of all 
tasks. 

3) Describe the process of City staff adding additional meters to the system as new/replacment 
multi-family units maybe constructed. 

TAB F Oversight from Single Vendor 
1) The City strongly desires to contract with a single vendor to accomplish all work 

and/or services outlined in this Request for Proposal. 
2) Any proposed subcontractor must be identified in the proposal response. 
3) Any work not conducted by the Vendor or his subcontractor must be disclosed. 

TAB G References 
1) Provide references for similarly successful projects from three government agencies, including 

the name of the agency, contact name, telephone, fax and email address. Reference listings 
should also include any relevant project numbers and contract prices. 

TAB H Exclusions, acknowledgement of any addenda issued. 
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CITY OF ALAMO HEIGHTS 
6116 BROADWAY 
ALAMO HEIGHTS, TEXAS 78209 

ATTACHMENT A 

SUBMITTAL COVER / SIGNATURE SHEET  

ISSUE DATE: DECEMBER 16, 2015 

Request For Proposal Title 

AUTOMATIC METER 
READING SYSTEM 

DATE OF CLOSING: 

TIME OF CLOSING: 

JANUARY 15, 2016 

(No later than)  
2:00 p.m. CDT 

DEPARTMENT: 

PUBLIC WORKS 
UTILITY 

SUBMIT TO: 
City of Alamo Heights 
6116 Broadway 
San Antonio, TX 78209 

 

 

READ AND SIGN BELOW. UNSIGNED COVER SHEETS WILL NOT BE ACCEPTED. 
Legal Name of Firm:  
Address:  
City:  
State: Zip Code: 

Contact Person:  
Office Phone Number: Alternate Phone Number:  
E-Mail Address: Fax Number:  
 

 

Signature of Authorized Individual Typed Name of Authorized Individual 

 

 

Date Typed Title of Authorized Individual 
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ATTACHMENT B 

Regulatory Compliance and Criminal History Warranty; Acknowledgement of  
Fiduciary Duty Owed by Contractor to City 

(a) Compliance. Histories, Warranty, Fiduciary Duty, Discretionary Termination. The 
successful bidder [proponent] must demonstrate to the City’s satisfaction that bidder [proponent] 
has clean environmental, criminal, and other compliance histories with state, federal, and local 
agencies or authorities. By submission of a bid or proposal in response to this solicitation, bidder 
[proponent] Warrants to the City that he / she / it (in the case of a corporation or other legal 
entity), including advisors, executive and supervisory employees, agents and representatives, 
are in good stead with all regulatory authorities that may have interests in or jurisdiction over 
the work activity or service bid [proposed] by the Contractor. Regulatory interest or jurisdiction 
may go directly to the Contract activity in question, to potential consequences of the activity, or 
indirectly to any regulated matter that may reflect upon the Contractor’s competency and 
integrity. The City relies upon Contractor’s Warranty and shall treat the Contractor as having 
a special fiduciary duty to the City in this respect due to potential for environmental, third 
party, and other regulatory liabilities which may attend this Contract, including but not limited to 
regulatory criminal responsibility. Contractor acknowledges such fiduciary duty to the City, 
promising a high standard of performance and best efforts to protect the public interest against 
consequences of environmental mishap. Contractor warrants that no matters pertaining to 
violations, notices of violation, or notices of regulatory concern are now pending against 
Contractor or those persons (employees / affiliates) of concern mentioned above; and that no 
civil or criminal litigation, and no manner of enforcement activity, however preliminary, is 
pending against Contractor or those persons, regardless of category or class of violation or 
potential violation. If any such matters are pending, Contractor must reveal and explain 
those matters in writing at the time his / her / its bid [proposal] is tendered to the City. If any 
such matters have been resolved, during the last five (5) years, Contractor must similarly 
reveal and explain same to the City with the bid [proposal] submission. The City retains the 
right to determine, according to its discretion, whether or not a pending, unresolved, or 
resolved enforcement issue or criminal matter concerning Contractor, its operations, or 
employees / agents / representatives may impact the responsible status of Contractor, i.e., 
render the Contractor unqualified, or detract from Contractor’s competency standing. In 
reliance on Contractor’s Warranty, the City reserves to itself the right to terminate the 
Contract, without further obligation upon the City and without further recourse or remedy for 
the Contractor except that the City shall duly pay Contractor for work or services performed 
to date of termination, should the City determine, following award of the Contract that 
Contractor failed to reveal and explain to the City's satisfaction any such matters having 
regulatory or criminal import or implications. 

(b) Criminal Histories. Pending and Resolved; Termination. Contractor must disclose and explain 
in writing any pending criminal matters associated with his / her / its business operation. 
This disclosure goes to Contractor’s person, and to all persons working for Contractor in a 
supervisory, advisory, executive, agency, or in any representative capacity or manner 
associated with Contractor’s business enterprise, which person(s) have any criminal 
enforcement action pending against him or her, regardless of class or category of alleged 
violation which may be pending, however preliminary, including investigation. And 
concerning resolved criminal matters,  
Contractor must make similar written disclosures and explanations for the same category of 
persons, which disclosures and explanations concern any criminal enforcement action that 
may have been resolved against such persons during the last five (5) years. Failure to make 
such disclosures and explanations, with the submission of the bidder’s [proponent’s] response 
to the City’s solicitation, shall be grounds for the City’s termination of the Contract, should 
such information come to the City’s attention after award of the contract; in which case, 
Contractor shall be without recourse and remedy, except for the City’s payment to Contractor for 
services or work performed up to date of termination. 
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(c) Voidable Contract. Contractor’s failure to abide by disclosure and explanation 
requirements, in (a) and (b), above, shall render the Contract voidable at the City’s 
discretion, with no compensation due Contractor, if concealed or undisclosed violations, or 
undisclosed or concealed investigations leading to formal criminal charges, are of such portent, 
in the City’s judgment, as to place the City in a position of regulatory or third party liability 
exposure, or shall pose or result in a threat to the public health, safety, or welfare. Any sums 
paid Contractor, in the event of a voided contract, shall be recoverable by the City, in addition 
to and cumulative of any other legal or equitable remedies the City may have. Contractor 
understands the City shall enjoy the termination and voidable contract remedies set forth in 
paragraph (b) and this paragraph (c) due to the fiduciary duty owing from Contractor to City 
and due to the City’s reliance on the Contractor’s Warranty of Regulatory Compliance and 
clean Criminal History. 
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 Yes         No  

 

ATTACHMENT C 
 

RESPONDENT’S QUESTIONNAIRE 

1. Respondent Information: Provide the following information regarding the Respondent. 
(NOTE: Co-Respondents are two or more entities proposing as a team or joint venture with each signing the 
contract, if awarded. Sub-contractors are not Co-Respondents and should not be identified here. If this proposal 
includes Co-Respondents, provide the required information in this Item #1 for each Co-Respondent by copying and 
inserting an additional block(s) before Item #1.2. If Joint Venture or Partnership, attach Joint Venture or Partnership 
Agreement.) 

Respondent Name: __________________________________________________________  
                 (NOTE: Give exact legal name as it will appear on the contract, if awarded.) 

Principal Address: ___________________________________________________________________  

City:_____________________________________ State: ________________ Zip Code: ________________  

Telephone No. : _____________________________ Fax No: ______________________________  

Social Security Number or Federal Employer Identification Number: _________________________  

Texas Comptroller’s Taxpayer Number, if applicable: _____________________________________  
(NOTE: This 11-digit number is sometimes referred to as the Comptroller’s TIN or TID.) 

Business Structure: Check the box that indicates the business structure of the Respondent. 

 Individual or Sole Proprietorship If checked, list Assumed Name, if any:  

 Partnership 

 Corporation      If checked, check one:     For-Profit              Nonprofit 

              Also, check one:     Domestic             Foreign 

             Other: If checked, list business structure:  _______________________________________  

2. Contact Information: List the one person who the City may contact concerning your proposal or 
setting dates for meetings. 

Name: _______________________________________________________________________  

Address: 

 

City:_____________________________________ State: ________________ Zip Code: __________  

Telephone No. : _____________________________ Fax No: ________________________   
 

Email: 

3. Does Respondent anticipate any mergers, transfer of organization ownership, 
management reorganization, or departure of key personnel within the next twelve (12) 

months? 
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4. Is Respondent authorized and/or licensed to do business in 
Texas?  

Yes   No        If “Yes”, list authorizations/licenses. 

5. Where is the Respondent’s corporate headquarters located? ______________________  

6. Local Operation: Does the Respondent have an office located in Bexar County, Texas? 

Yes   No   If “Yes”, respond to a and b below: 

a. How long has the Respondent conducted business from its Bexar County office? 

Years                  Months  

b. State the number of full-time employees at the Bexar County office.  __________________  

7. Debarment/Suspension Information: Has the Respondent or any of its principals been debarred or 
suspended from contracting with any public entity? 

Yes   No  If “Yes”, identify the public entity and the name and current phone number of a 
representative of the public entity familiar with the debarment or suspension, 
and state the reason for or circumstances surrounding the debarment or 
suspension, including but not limited to the period of time for such 
debarment or suspension. 

 

 

8. Surety Information: Has the Respondent ever had a bond or surety canceled or forfeited? 

Yes   No  If “Yes”, state the name of the bonding company, date, amount of bond and 
reason for such cancellation or forfeiture. 
 
 
 

9. Bankruptcy Information: Has the Respondent ever been declared bankrupt or filed for protection 
from creditors under state or federal proceedings? 

Yes   No  If “Yes”, state the date, court, jurisdiction, cause number, amount of liabilities 
and amount of assets. 

List here, any other names under which Respondent has operated within the last 10 years. 

 

 



City	of	Alamo	Heights		Request	for	Proposal	
Automatic	Meter	Reading	System	 Page	16	
 

ATTACHMENT D 
 

LITIGATION DISCLOSURE 

Respond to each of the questions below by checking the appropriate box. Failure to fully and truthfully 
disclose the information required by this Litigation Disclosure form may result in the disqualification of 
your proposal from consideration or termination of the contract, once awarded. 

Have you or any member of your Firm or Team to be assigned to this engagement ever been indicted or 
convicted of a felony or misdemeanor greater than a Class C in the last five (5) years? 

Yes     No  
 
Have you or any member of your Firm or Team to be assigned to this engagement been terminated (for 
cause or otherwise) from any work being performed for the City of Alamo Heights or any other Federal, 
State or Local Government, or Private Entity? 

Yes     No  
 
Have you or any member of your Firm or Team to be assigned to this engagement been involved in any claim 
or litigation with the City of Alamo Heights or any other Federal, State or Local Government, or Private 
Entity during the last ten (10) years? 

Yes     No  
 
If you have answered “Yes” to any of the above questions, please indicate the name(s) of the 
person(s), the nature, and the status and/or outcome of the information, indictment, conviction, 
termination, claim or litigation, as applicable. Any such information should be provided on a 
separate page, attached to this form and submitted with your proposal. 
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ATTACHMENT E 
 

INSURANCE REQUIREMENTS 

Contractors performing work or services on City property or public right-of-way for the City of Alamo 
Heights shall provide the City a certificate of insurance evidencing the coverages and coverage 
provisions identified herein. Contractors shall provide the City evidence that all subcontractors 
performing work or services have the same types and amounts of coverages as required herein or 
that the subcontractors are included under the contractor’s policy. The City, at its own discretion, 
may require a certified copy of the policy. 

All insurance companies and coverages must be authorized by the Texas Department of 
Insurance to transact business in the State of Texas and must be acceptable to the City of Alamo  
Heights.  

Listed below are the types and amounts of insurance required. The City reserves the right to amend or 
require additional types and amounts of coverages or provisions depending on the nature of the work. 

Type of Insurance Amount of Insurance Provisions 
1. Workers’ Compensation 
2. Employer’s Liability 

Statutory 
$100,000 each accident 

City to be provided a waiver 
of subrogation. 

3. Commercial General Liability to 
include coverage for the following: 
a. Premises/Operations 
b. Products/Completed 

Operations 
c. Independent Contractors 
d. Personal Injury 
e. Contractual Liability 
f. Personal/Advertising Injury 
g. Medical Expenses 
h. Fire Legal Liability 

$1,000,000 each occurrence, 
$1,000,000 general aggregate; 

Or  

$1,000,000 combined single limits

City to be listed as additional 
insured and provided 30-day 
notice of cancellation or 
material change in coverage. 

City prefers that insurer be 
rated B+VI or higher by A.M. 
Bes t  o r  A  o r  h i ghe r  by  
Standard & Poors. 

4. Business Automobile Liability 
   a.Owned/leased vehicles 

b.Non-owned vehicles 
c.Hired vehicles 

Combined Single Limit for Bodily 
Injury and Property Damage of 
$1,000,000 per occurrence. 

 

5. Crime/Employee Dishonesty 
(including monies and securities) 

$250,000  

6. Indemnification Bond* $250,000  
*If applicable. 
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ATTACHMENT F   

INDEMNIFICATION REQUIREMENTS 

If selected to provide the services described in this RFP, Respondent shall be required to 
comply with the indemnification requirements set forth below: 

RESPONDENT covenants and agrees to FULLY INDEMNIFY and HOLD HARMLESS, the 
CITY and the elected officials, employees, officers, directors, volunteers and representatives of the 
CITY,  individually or collectively, from and against any and all costs, claims, liens, damages, losses, 
expenses,  fees, fines, penalties, proceedings, actions, demands, causes of action, liability and suits of 
any kind and  nature, including but not limited to, personal or bodily injury, death and property 
damage, made upon the CITY directly or indirectly arising out of, resulting from or related to 
RESPONDENT’s activities under this  CONTRACT, including any acts or omissions of 
RESPONDENT, any agent, officer, director,  representative, employee, consultant or 
subcontractor of RESPONDENT, and their respective officers,  agents, employees, directors and 
representatives while in the exercise of performance of the rights or duties under this CONTRACT, 
all without however, waiving any governmental immunity available to the CITY under Texas Law 
and without waiving any defenses of the parties under Texas Law. IT IS  FURTHER 
COVENANTED AND AGREED THAT SUCH INDEMNITY SHALL APPLY EVEN WHERE SUCH 
COSTS, CLAIMS, LIENS, DAMAGES, LOSSES, EXPENSES, FEES, FINES, PENALTIES,  
ACTIONS, DEMANDS, CAUSES OF ACTION, LIABILITY AND/OR SUITS ARISE IN ANY PART 
FROM  THE NEGLIGENCE OF CITY, THE ELECTED OFFICIALS, EMPLOYEES, OFFICERS, 
DIRECTORS,  VOLUNTEERS AND REPRESENTATIVES OF CITY, UNDER THIS CONTRACT. 
HOWEVER THE SCOPE OF INDEMNITY IMPOSED ON RESPONDENT BY THIS AGREEMENT 
DOES NOT EXTEND TO ACTIONS TAKEN BY RESPONDENT OR ITS AGENTS IN DIRECT 
RESPONSE AND IN COMPLIANCE WITH ORDERS AND DIRECTIONS GIVEN TO RESPONDENT 
AND IT AGENTS BY THE CHIEF OF POLICE OR HIS REPRESENTATIVE OR SENIOR 
FIREFIGHTERS IN CONTROL OF AN ACCIDENT SCENE.  

It is the EXPRESS INTENT of the parties to this CONTRACT, that the INDEMNITY 
provided for in this section, is an INDEMNITY extended by RESPONDENT to INDEMNIFY, 
PROTECT and HOLD  HARMLESS, the CITY from the consequences of the CITY'S OWN 
NEGLIGENCE, provided however,  that the INDEMNITY provided for in this section SHALL APPLY 
only when the NEGLIGENT ACT of the  City is a CONTRIBUTORY CAUSE of the resultant injury, 
death, or damage, and shall have no  application when the negligent act of the City is the sole cause of 
the resultant injury, death, or damage.  RESPONDENT further AGREES TO DEFEND, AT ITS OWN 
EXPENSE and ON BEHALF OF THE CITY AND IN THE NAME OF THE CITY, any claim or litigation 
brought against the CITY and its elected  officials, employees, officers, directors, volunteers and 
representatives, in connection with any such  injury, death, or damage for which this INDEMNITY 
shall apply, as set forth above.  

However, given the industrial character, history, and intended use of the site, subject of this 
RFP,  the foregoing contributory cause provision shall not relieve the RESPONDENT of the obligation 
to fully indemnify, defend, and hold harmless the CITY and all those persons recited above, according 
to the  foregoing paragraphs, when the claim, demand, criminal or civil action, regulatory enforcement 
action,  demand or direction for remediation is brought by an environmental regulatory agency or 
division, local,  state, or federal, in which case THE SELECTED RESPONDENT SHALL INDEMNIFY, 
DEFEND, AND  HOLD HARMLESS THE CITY, ITS ELECTED OFFICIALS, EMPLOYEES, 
OFFICERS, DIRECTORS  AND REPRESENTATIVES, FOR THE CITY’S ALLEGED OR PROVEN 
NEGLIGENCE EVEN WHEN  THE CITY’S SOLE NEGLIGENCE MAY BE ALLEGED OR PROVEN.  
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The provisions of this INDEMNIFICATION are solely for the benefit of the parties hereto and not 
intended to create or grant any rights, contractual or otherwise, to any other person or entity.  

RESPONDENT shall advise the CITY in writing within 24 hours of any claim or demand 
against the CITY or RESPONDENT known to RESPONDENT related to or arising out of 
RESPONDENT’s  activities under this contract, and shall see to the investigation and defense of such 
claim or demand at RESPONDENT’s cost. The CITY shall have the right, at its option and at its own 
expense, to participate in such defense without relieving RESPONDENT of any of its obligations 
under this paragraph.  
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ATTACHMENT G 
 

CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ
For vendor or other person doing business with local governmental entity 

This questionnaire is being filed in accordance with chapter 176 of the Local 
Government Code by a person doing business with the governmental entity. 

By law this questionnaire must be filed with the records administrator of the local 
government not later than the 7th business day after the date the person becomes 
aware of facts that require the statement to be filed. See Section176.006, Local 
Government Code. 

A person commits an offense if the person violates Section 176.006, Local 
Government Code. An offense under this section is a Class C misdemeanor. 

OFFICE USE ONLY 
Date Received 

1) Name of person doing business with local governmental entity.

2)   Check this box if you are filing an update to a previously filed questionnaire. 

(The law requires that you file an updated completed questionnaire with the appropriate filing authority not later 
than September 1 of the year for which an activity described in Section 176.006(a), Local Government Code, is 
pending and not later than the 7th business day after the date the originally filed questionnaire becomes 
incomplete or inaccurate.) 

3) Describe each affiliation or business relationship with an employee or contractor of the local 
governmental entity who makes recommendations to a local government officer of the local 
governmental entity with respect to expenditure of money. 

4) Describe each affiliation or business relationship with a person who is a local government officer and 
who appoints or employs a local government officer of the local governmental entity that is the 
subject of this questionnaire. 
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CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ 
For vendor or other person doing business with local governmental entity Page 2 
 

5) Name of local government officer with whom filer has affiliation or business relationship. (Complete this 
section only if the answer to A, B, or C is YES.) 
 

This section, item 5 including subparts A, B, C & D, must be completed for each officer with whom the 
filer has affiliation or business relationship. Attach additional pages to this Form CIQ as necessary. 
 
A. Is the local government officer name in this section receiving or likely to receive taxable income from the filer of 

the questionnaire? 

 Yes         No 
 

B. Is the filer of the questionnaire receiving or likely to receive taxable income from or at the direction of 
the local government officer named in this section AND the taxable income is not from the local 
governmental entity? 

  Yes          No 
 

C. Is the filer of this questionnaire affiliated with a corporation or other business entity that the local 
government officer serves as an officer or director, or holds an ownership of 10 percent or more? 

  Yes           No 
 

D. Describe each affiliation or business relationship. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
6) Describe any other affiliation or business relationship that might cause a conflict of interest. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature of person doing business with the governmental entity Date 
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ATTACHMENT H 
 

VENDOR ACKNOWLEDGEMENT FORM 

THIS FORM MUST BE THE LAST PAGE OF YOUR ORIGINAL PROPOSALS AND COPIES! 

The undersigned hereby certifies that he/she understands the specifications, has read the document in 
its entirety and that the prices contained in this proposal have been carefully reviewed and are 
submitted as correct and final. Vendor further certifies and agrees to furnish any or all 
products/services upon which prices are extended at the price offered, and upon conditions 
contained in the specifications of the proposal. 

The following information must be filled out in its entirety for your proposal to be considered. 

Company Name: 

Address of Principal Place of Business: 

Phone/Fax of Principal Place of Business:      

Address, Phone and Fax of 
Majority Owner Principal Place of 
Business: 

 

E-mail Address of Representative:  _______________________________________________  

 

Authorized Representative: 
Signature Date 

 
                                                    Printed Name 
 
 
 
 
 
 
 
 


