
CITY OF ALAMO HEIGHTS  
DISCLAIMER AND WEBSITE POLICIES 

 
Disclaimer 
 
The City of Alamo Heights hosts a website as a convenient way to provide the public 
with 24-hour access to information about City services, programs, policies and events. 
Every effort is made to ensure the accuracy of the information presented but due to the 
changing nature of the information complete accuracy cannot always be guaranteed. 
Website visitors are encouraged to consult with the City of Alamo Heights staff to 
confirm the accuracy, reliability, and timeliness of the information posted on the website. 
The City of Alamo Heights shall not be liable for errors contained on the website or for 
any damages in connection with the use of the information contained on the website. 
 
Links to External Sites Policy 
 
The City of Alamo Heights provides links to external websites as a convenience to 
internet users and the provision of these links should not be construed as an 
endorsement or sponsorship of the external websites. The City of Alamo Heights is not 
responsible for the content, quality, accuracy, copyright compliance or legality of 
material found via links to external websites. In an effort to avoid the appearance of City 
endorsement of political content, it is the policy of the City of Alamo Heights not to 
provide links to websites that support or seek to defeat any particular candidate(s) for 
elective office or ballot initiatives. 
 
Privacy Policy 
 
It is the City’s policy not to collect personal information about internet users, unless they 
choose to make such information available to the City. If information is provided, the 
City of Alamo Heights shall make every effort to safeguard the confidentiality of such 
information and only use the information for the purpose for which it was submitted. The 
City of Alamo Heights will not release or otherwise disseminate personal information 
unless it is required to do so by State Law. 
 
Accessibility Policy 
 
In compliance with the Americans with Disabilities Act, the City of Alamo Heights is 
committed to making its website accessible as outlined in the federal government's 
recommendations "Accessibility of State and Local Government Websites to People 
with Disabilities." Upon request, the City of Alamo Heights will make reasonable 
accommodations to provide individuals who have disabilities access to information 
regarding city services, programs, or activities set forth on the City's website.  
 
Questions or comments about the disclaimer or these policies should be directed to 
Information Services Manager at mramirez@alamoheightstx.gov. 
 


