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Member help

Create Member Account

1. Select an application link from the InSite homepage. For most applications, the Login
page loads. If not, click the Login link.

Court Business Licenses Call Center Utility Billing Accounts Receivable Building Projects

Login

Passwiaird:

\ Lﬂg In

Create an Account | Password Recovery

2. From the Login page, click the Create an Account link. The Create Member Account
page loads.

Court Business Licenses Call Center Utility Billing Accounts Receivable Building Projects

Create Member Account

Hame Tweaety Bird

tmail weety. bird@tylertech.com

[Craata MEI‘I‘IbQ‘I':: [Cancel

3. Type your information in the Name and Email fields. Your email address is your login
ID and is used for password recovery or for confirmation of any activity on the site.

4. Click Create Member. The following message displays:
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Member help Page 2 of 2

Court Business Licenses Call Center Litility Billing Accounts Receivable Building Projects

Create Member Account

Registration Completed.

The account has been successfully
created. An email containing your
password has been sent to the email
address you entered.

Continue

5. Click Continue to return to the InSite homepage.

6. Check your email to find the confirmation message that contains your password.

Thank you for registering!
From: "nSteg@tylertach com™ <inSte@tylertech.com

el i

bavealy. b tylertech.com

You may access Municipal Online Payments using your email address and password provied below:

Email: tweety bird@tylertech com
Password: vp_pbZ66M

After logging in for the first time, it is recommended that you change your password to something that is easy
for you to remember. Secure passwords are at least six characters long, include capital and lowercase letters,
include at least one number, and include at least one special character (1. +@#,/ etc.).

7. Once again, select an application and return to the Login page. Log in using your
email address and the password found in the confirmation email. After logging in, you
can change your password. (See Edit your member information for instructions.)

http://docs.municipalonlinepayments.com/Content/MemberHelp/Memb MemberHelp-Cr... 10/31/2011
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Business License Application: Member help

Note: Your permitting authority may not use all the features shown here.

Add a license contact to your membership

When you log into Business Licenses for the first time, you must associate your online member
account with a licensee.

1. Click the Add button.

Business Licenses

Associated Licensee(s) Add Tweety Bird
tweety. bird@tylertech.com
Yaur online mambarchip s not astociated with any leensess, Astociate a Heansas w | Logout

with your onkine member sccount to view existing Bcenses online.
Online Services

& Apply for a License
= Manage Associations

Need Help?

m Contact Us
m (B06)-BUS-LICE

Business License

Announcements
Business License office is
open from B:00 a.m. to 5:00
p.m. Monday through Friday.

2. Select whether the registration is for an Individual or Business and enter your
information in the form fields.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Associa... 10/31/2011
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Business Licenses

Associate New Licensee Tweety Bird
bweety. birdEtylertech.com

@ ile | Log
Individual Member Profils | it

Business

Reguired fields are indicated by an asterisk (%) Online Services

m Business License Home
= for a License

Last Hame Bird " m Manage Associations

First Hame T‘ll'l!él‘,' &

Phone Number 866-163-1940 000003000 Need Help?

m Contact Us

Favorite Animal Worm o i [EHEF-HM-LKE

The License £ helos fdentlfy wha vou are I Business License
here meone else whose nome I3 Announcements
; F Business License affice is
open from B:00 a.m. to 5:00

@ |(.'.anc.al; p.m. Monday through Friday.

3. Click Submit.

Business Licenses

Confirmation Code: 000569 Tweety Bird

Your registration form has been submitted. Continue. tweety.bird@tylertech.com
Member Profile | Logout

Online Services

= Business License Home
- for a Licenss

® Manage dssociations

MHeed Help?

= Contact Us
= (B06)-BUS-LICE

Business License
Announcements
Buskness License office is
open from B:00 a.m. to 5:00
p.m. Monday through Friday.

4. Your registration is now pending and will appear in the Associated Licensee(s)
table when approved.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Associa... 10/31/2011
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Business Licenses

Associated Licensee(s) Add Tweety Bird
tweety. birdEtylertech.com
Youwr online mambarship ks not aszociated with any Heenteas, Aswociate a licentas pemherSrglie | oo
with your online member account to view existing icenses online.
Online Services
L] for a License
Pending Registrations = Manage Associations
Hame License Email Phone Need Help?
Tweety Bird 123-456-78 tweety. bird@itylertech.com BE&-163-1940 s Contact Us

m (B06)-BUS-LICE

Business License

Announcements
Buskness License office is
open Trom 8200 a.m. to 5:00
p.m. Mmonday through Friday.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Associa... 10/31/2011



View license details Page 1 of 2

\ rx#ivhik huh=E xvighvvip Ifhagvhv A#_hp ehutk hes A# Thz #ifhgvin

View license details

From the Business Licenses Home page, click a license number link.

Business Licenses

I

Associated Licensee(s) Tweety Bird

Licensee Hame tweety birdEtylertech.com
Member Profile | Logout

JOHNNY HUERTA

Online Services
u Apply for a License

Humber Issued To Expiration Date Balance Due = Manage Associations
212590 JOHNNY HUERTA 03/ /20 510,00 Need Help?
Page: 1/ Prev Hext 1IJ'E| results per page s Contact Us

m (B06)-BUS-LICE

Pending Applications

Business License
Announcements
Business License office is
open from B:00 a.m. to 5:00
p.mi. Monday through Friday.

Issued To Address Submitted

JOHHNY HUERTA AN 03/30/2010

The License Detail page displays detailed information about your account. If you have a
balance, you can make a payment using the Pay Balance button. If you have multiple
accounts, use the View Another License dropdown in the right column of the page to
switch between License Detail pages.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL ViewLi... 10/31/2011
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Business Licenses

License Detail Tweety Bird
License # 212590 Effective Date 47172009 Rt ey, SO e fReCh oy
License Type RETAIL BUSINESS Expires 3/31/2010 Member Profile | Logout
lssued To JOHNNY HUERTA Balance 510.00
Property 5304 ADAMS DR. View Another License:
212590/ JOHMNNY HUERTA :El
Balance Details Fay Balance
= ST Online Services
i : = Business License Home
Penalties: 50.00 = Apply for alicense
= Manage Associations
Interest: 50.00
Tax: s0.00 Need Help?
Balance: $10.00 " lontactls

m (BOG)-BUS-LICE

Business License

Announcements
Business License office is
open from 8:00 a.m. to 5:00
p.m. Monday through Friday.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL ViewLi... 10/31/2011
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Renew license

1. On the Business Licenses Home page, click a license number link.

Business Licenses

Associated Licensee(s) Add Twesaty Bird
tweety.bird@tylertech.com
Member Profile | Logout

Licensee Name

TWEETY BIRD
BUGS BUNNY Online Services
= Manage Associations
S
Need Help?
Number Issued To Expiration Date Balance Due P
= Contact Us
000750 TWEETY BIRD 05/10/20M1 5100.00 = (808)-BUS-LICE
TWEETY BIRD
000753 BUGS BUNNY 02/01/2011 50.00 Business License
TWEETY BIRD Announcements
page: |1 | prev Next |10 [=] results per page Business License office is

open from E:00 a.m. to 5:00
p.m. Monday through Friday.

2. If online renewal is available for your license, there will be a Renew this License
button on the top right of the License Detail page for the renewable license. Click
the button.

Note: Several factors influence whether or not your license can be renewed online. See
License Renewal or contact your licensing authority for more information.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Renew... 10/31/2011
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Business Licenses

License Detail Renew this License | | | Tweety Bird
License # 000753 Fffective Date 2/2/2010 Budty.bird@tylertach. com
License Type CIRCUS2 Expires 27172011 Member Profile | Logout
Issued To BUGS BUNNY, TWEETY BIRD Balance 50,00
Property 6201 5THST View Another Licenss:
000753/BUGS BUNNY  [=]
Balance Details
e iéido Online Services
i B m Business License Home
Penalties: S0.00 = Manage Associations
Interest: 50.00 Heed Help?
Tax: 50.00 g ContactUs
g s0.00 " {B06)-BUS-LICE

Business License
Announcements
Businest License affice s

open from 8:00 a.m. to 5:00
p.m. Monday through Friday.

3. On the Renew Business License page, enter your information in the fields and click
Submit.

Business Licenses

Renew Business License Tweety Bird
License # 000753 Effective Date 2/2/2010 pieeky DR istech, oo
lssued To BUGS BUNNY, TWEETY BIRD  Expires 27172011 Member Profile | Logout
Property 6201 5TH 5T Balance 50.00

Online Services
T80 . = Business License Home
bt iavend e bl = Apply for a License
= Manage Assoclations

Meed Help?

= Contact Us
= (B0&)-BUS-LICE

Required fields are indicated

All inputs must be nu

cCAann ‘.."l'l"l'll
State Emploves D& -

APPLICATION FEE

Business License
Announcements
Buskness Licenses office is
open from B:00 a.m. to 5:00
p.m. Monday through Friday.

(Submit| [Cancel

4. The license displays as "renewal pending” on the Business Licenses Home page until
it is approved or rejected.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Renew... 10/31/2011
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Business Licenses

tweety.bird@tylertech.com

Licensee Name
Member Profile | Logout

TWEETY BIRD
BUGS BUNNY Online Services

» Manage Associations

Need Help?
MNumber Issued To Expiration Date Balance Due P

s Contact Us
000750 TWEETY BIRD 05/10/2011 10000 = (B0&)-BUS-LICE

TWEETY BIRD

000753 BUGS BUNNY 02/01/2011 50.00 Business License
frenewnl pending) | TWEETY BIRD Announcements
page: |1 | Prev Next |10 :_] results per page Business License office is

open from 8:00 a.m. to 5:00
p.m. Monday through Friday.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Renew... 10/31/2011
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Pay balance

1. From the Business Licenses Home page, click a license number link.

Business Licenses

Associated Licensee(s) Add Tweety Bird

Licensee Hame tweaty bird@tylertach.com
Member Profile | Logout

TWEETY BIRD
-
Licenses
L] for a License

MNumber Issued To Expiration Date Balance Due = Manage Associations
QOaTs0 TWEETY BIRD 05/10/2011 5100.00 Need HE‘ID’

TWEETY BIRD :

7 = Contact Us

Page: /1 Prev Hext 10 * results per page = (B0&)-BUS-LICE

Business License

Announcements
Business Licenses office is
open from E:00 a.m. to 5:00
p.m. Monday through Friday.

2. Click the Pay Balance button.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL PayBal... 10/31/2011
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Business Licenses

License Detail Tweety Bird
License # DO0750 Effective Date 5/11/2010 Rectbirofyleriech. com
License Type RETAIL BUSINESS Expires 571072011 Member Profile | Logout
Issued To TWEETY BIRD, TWEETYBIRD  Balance $100.00
Property 24 march View Another License;

00OTSVTWEETY BIRD -
Balance Details
e £100.00 Online Services

= Business License Home
Penalties: 50.00 « Apply for a License
® Manage Associations

Interest: %0.00
Tax: so.00 Need Help?
Balance: $100.00 = Contact Us

* (806)-BUS-LICE

Business License

Announcements
Business Licenses office is
open from B:00 a.m. to 5:00
p.m. Monday through Friday.

3. In the right column, enter your payment information. If you have a default credit
card saved, your default credit card information is automatically loaded in the
Payment Method column. You can switch to another saved credit card by clicking

the change link.

Business Licenses

Make Payment Tweety Bird
twasty birdEtylertech. com
Payment Summary member Profile | Logout

License Issued To Effective Expires Payment
000750 TWEETY BIRD 51,2010 5/10/2011 £100.00

= Business License Home

Payment Method change

Mastercard

License Type RETAIL BUSINESS

The Proc Fee £2.00 Taen wnan wves ey
Exp: 11/2013
* Municipal Online Payments 51.00 ;
Twesty Bird
Total: $103.00 48 Mel Blanc Ave.
01942
* The Municipal Online Payment Fee will appear as a separate charge on your statemant
| Process Payment | | Cancel | Need Help?
» Contact Us

» (806)-BUS-LICE

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL PayBal... 10/31/2011
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1. Click the Process Payment button. The Payment Confirmation page loads, which
you can print for your records using the print this page link. A copy of the
payment confirmation is automatically emailed to your membership email address.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL PayBal... 10/31/2011
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Manage license contacts

You can view your current registrations and add or delete contacts using the Manage
Contacts link.

From the Business Licenses Home page, click the Manage Contacts link.

m To add a license contact, click Add in the Business Licenses Contacts table.
Follow the steps in the Add a license contact section to complete adding a contact.

m To delete a contact, click delete (' ) at the end of the row for the license contact
in the Business Licenses Contacts table. Confirm the deletion. The contact is
disassociated with your username and removed from the Contacts table.

Member Profile

Current Member Payvment

T re sl Information In.'tum:.tiﬂﬂ Nmy Eird

z . tweety.bird@tylertech.com

Current Registrations Member Profile | Logout

Utility Billing Accounts | 234 W Need Help?

Account # Address Last Payment Balance s Contact Us

01-3579-00 24 March A £0.00 = (BOG) 7-MEMBER

Member

Building Projects Entity Announcements

Hame Contractor Status s S

BUGS BUNNY fes Active

Business Licenses Contacts
Contact Name

TWEETY BIRD

Call Center Contact

There are no Call Center Contacts associabed with this Membership.

Accounts Receivable Customers
Customer Hame Balance

11-1009 AMIGD FOODS 50.00

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Manag... 10/31/2011
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Contact the entity (Contact Us)

From time-to-time you may want to contact your licensing authority regarding a question you
have about your membership or account.

1. Click the Contact Us link located in the Need Help? section of the right sidebar.

2. Select Business Licenses from the Message is related to dropdown.

Online Services
Contact Us Tweety Bird
tweety. birdEtylertech.com
Message is related to | [Selact Ona] - Member Profile | Logout
[Select One|
Eacuri 1 Apribar Prafils » Profile
: 2o
B Cemer
Utility Billing Member
Accounts Recenable Announcements
Court SIDEBAR HERE
\Building Projects U
Submit | | Cancel |
3. Type your message in the Question/Message box.
Online Services
Contact Us Tweety Bird
teesty. bird@tylertech.com
Messape is related to Business Licenses - Member Profile | Logout
stion/Message v Profile
Is there & limit o the number of business licensss
one person may have? Member
Announcements
SIDEBAR HERE
[Cancel |

4. Click Submit. Your message is sent to the contact email for your licensing
authority.

http://docs.municipalonlinepayments.com/Content/BusinessLicense/Member/BL Contact... 10/31/2011
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